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PROBLEM SITUATIONS IN ASSESSING THE QUALITY 
OF ACADEMIC WORK THROUGH SURVEYS 

Assoc. Prof. Dr  M a r g a r i t a  L a m b o v a, 
Prof. Dr  V e s e l i n  H a d z h i e v  

Abstract 

In the study there are submitted to critical analysis some widely used in assessing the 
quality of academic work at higher education institutions surveys, indicators, average values, etc. 
Attention is paid to issues connected with measurement and scaling. Demonstrated is the logical 
untenability of the used arithmetic mean and is proposed an alternative methodology for designing 
a generalized indicator for measuring the quality of academic work by means of surveys. 
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